
You will need
•	 Merrychef® Oven Cleaner
•	 Merrychef® Oven Protector
•	 Protective rubber gloves
•	 Soft bristle brush 
•	 Non-abrasive nylon scrub pad
•	 Cleaning towel and cloths
•	 Eye protection
•	 Heat proof gloves (optional)
•	 Dust mask (optional)

IMPORTANT: 
A daily cleaning routine will ensure that 
you comply with the required hygiene 
standards, as well as help maintain the 
efficiency of your Merrychef oven. 
It is very important to cool down the 
oven before cleaning.

Cool down the oven

You will be taken through 
a series of pictorial 
instructions on the oven,  
as shown below. Selecting 
the green tick at the bottom 
of the screen progresses  
you through the  
cleaning sequence.

Merrychef conneX® 12 & 16 - Daily oven cleaning

Cool Down

•	Fill a cool down pan 
with ice and place 
in the oven and/or

•	leave the door 
slightly or fully open

Cooling Down

Cool down to 50°C

Actual 275°C

Note: This may just indicate a door open close down 
process, if ice cool down is disabled in settings.

The cool down timing progress is displayed and 
takes approximately 20 mins.

Do not leave 
the pan of 
water in  
the oven 
overnight

In ‘Full Serve 
Mode’ select the 
cleaning icon from 
the home page.
In all other modes 
select the power 
button to disable 
heating and start 
the cooling cycle.

Customise cleaning settings
In settings under ‘Cleaning’ you have  
the option to disable:
-	 Using a cool down pan 
-	 Adding protector 
-	 Including the operator  
		 sign off screen



Clean the cold oven
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For more information please  
visit www.merrychef.com/videos

Clean The Cavity

•	Remove the cool down pan  
and cook plate from the oven.

Cook plate may be hot. 
Use heat-proof gloves.

The oven will power down and return to the 
power button screen once complete.

Note: This screen will not allow progress until 
the air filter has been removed and replaced.

Note: This will not appear if ‘Cleaning sign off’ is 
disabled in settings.

Note: Apply protector will not appear if ‘Use of  
protector’ is disabled in settings.

Clean The Cavity

•	Remove food particles

Wear PPE

Clean The Cavity

•	Spray your approved oven cleaner 
onto a sponge.

•	Wipe sides, back, base and oven door.

Avoid door seals and roof of cavity. 
Do not spray directly into the cavity.

Clean The Cavity

•	Clean the cavity and door using a 
non-abrasive sponge.

•	Wipe off the cleaner with a clean 
wet cloth.

•	Dry with a clean dry cloth.

Avoid door seals and roof 

Clean The Cavity

•	Wait for 5-10 minutes for 
the cleaner to work.

•	Clean the cook plate in 
warm soapy water

•	Dry with a clean cloth.

Clean The Door Seal

•	Gently wipe clean the area 
around the door seal

•	Replace the cook plate

Protect The Cavity

•	Spray your approved oven  
protector onto a clean cloth.

•	Wipe cavity sides, back, base  
and oven door.

Avoid door seals and roof of cavity. 
Do not spray directly into the cavity.

Confirm Air Filter Clean

•	Please confirm you have 
cleaned the air filter

Clean Air Filter

This screen will not change 
until this action is completei

•	Open air filter cover and lift 
off magnetic air filter

•	Wash filter in warm soapy water
•	Dry with a clean, dry cloth

Turn Oven Off

After the oven turns off, 
wipe down the outside of 
the oven.

Turn Oven Off

Cleaning program complete.
Please confirm to turn oven off.

Enter Cleaner’s Initials

J.D

Enter Cleaner’s Initials

Initials and date saved! 
The oven will now turn off.

WARNING: 
A daily cleaning routine will ensure that you comply 
with the required hygiene standards, as well as 
help maintain the efficiency of your Merrychef 
oven. It is very important to cool down the 
oven before cleaning.


